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From the Presidenté
Hello Doctors of Chiropractic,

Greetings to all during this winter and legislative period!! 
Thank you to all the doctors who have donated their time to ad-
justing the legislators during this 30-day session. Dr. David Peer 
and I work a Thursday afternoon on the ýrst week of the session 
and treated Congressman, Senators, assistants, janitors, lobbyists, 
and meal workers. We probably adjusted thirty or more people 
in a three-hour period. Two of them never had Chiropractic care 
before and were ecstatic about their experience. I had a Congressman thank us for 
being there for them because they get so stressed out and have to sit all day long. That 
comment tells me that what we are doing is making a difference. Maybe not right now, 
but hopefully in the future. I salute Dr. Kendal Boyd for making a trip all the way from 
Jal, NM. That is in the absolute southwest corner of the state. He made a six-seven 
hour trip to help his profession succeed. For those of you who think it is too far to 
drive, you should be ashamed of yourself. I also salute those doctors who come from 
outside of Santa Fe and Albuquerque.

This brings me to an old and reoccurring subject. We need YOU to be more active 
in Chiropractic activities. The lack of participation in our Legislative Day is a perfect 
example. Three doctors and our Executive Director showed up on Thursday February 
5, 2004. They passed out a þyer expressing our thanks for all the work the legislators 
do and a backscratcher/shoehorn gift for the legislators to enjoy. This was a hopeful 
chance to greet our speciýc representatives and let them know we care about the rights 
of our great profession. Thank you to those who showed up.

The hopeful solution is COMMITMENT ~~ commitment from the Board, Commit-
tee Chairs, District Directors and members. This does not take a lot of time but does 
require some. It requires forgetting past issues and pettiness and giving the association 
a chance to build into something worthwhile and productive for its members. The asso-
ciation is not about individuals but about a group of professional chiropractors working 
TOGETHER to serve their profession, protect and enhance their private businesses 
and provide the best health care to the people they treat. We either work as a cohesive 
group or we CONTINUE IN MEDOCRITY and that is not acceptable to me.

In closing, I cannot thank Jaeni Aarden enough for what she has done for this as-
sociation. We could not have a more dedicated person in this position. Keep up the 
good work. I look forward to seeing you all at the Annual Convention in April.

God bless and keep healing the sick,

Michael A. Pendleton DC, CCSP, DACNB
NMCA President

ANNUAL CONVENTION 
INFORMATION ENCLOSED!!
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From The 
Executive Directoré
Dear New Mexico Chiropractors,

First, I would like to express my sincere thanks 
to all those chiropractors that have registered as 
NMCA members for 2004!! Bless each one of you for 
supporting your association and your profession!! For 
those that have not signed up yet, we need you to keep the 
association going and to keep providing you with service 
and information in so many arenas!! Please take the time 
to get your membership registration in today!!!!

This is our fourth NMCA Journal and completes a 
year of providing this wonderful communication tool for 
your information and use! I am very proud of what we 
have been able to accomplish and thank those that have 
contributed so graciously and those advertisers that have 
continued to support us throughout the past year!

Our Convention is going to be a really great event 
this year!! We have many vendors, wonderful speakers, 
evenings of fun and much more! We hope to see all of you 
there in April! Your registration forms have been sent out 
and are in this Journal. Please sign up now so that we 
know you are coming!! I look forward to meeting many of 
you at that time!

KNME-TV, Public Television, has requested us back 
again to do another telethon!! We are excited about that 
and look forward to participating!

I would like to thank Dr. Michael Pendleton for all he 
has done to help me over these 10 months!! Without his 
willingness to make command decision and be approached 
on a fairly regular basis, we would not have been able to 
accomplish nearly as much as we have!! And, to the other 
doctors that have been available in so many ways during 
this time, I give you my sincere thanks and appreciation!! 
I would like to add to those numbers and hope you will all 
be more available and responsive as time goes forward to 
help the NMCA become the organization it is destined to 
be!! Thank you in advance for that courtesy and consid-
eration!!

Thank you for giving me the opportunity to serve you 
over these last months! I truly love the work I am doing 
and hope that more and more can be accomplished as we 
continue to move forward! I send you many wishes for 
a wonderful New Year ýlled with health, prosperity and 
happiness!

With high regard,

Jaeni Aarden
Executive Director







Legislative Report and Information
by Jaeni Aarden, NMCA Executive Director

Since I started working for the NMCA, I have been told about the legislative problems that plagued the association. I have 
been told so many things that it would be boring to recap them here! Let it sufýce to say that most of what I have heard is 
negative regarding people, efforts, and results obtained!!

Starting in July, we had several meetings with our lobbyist providing him with guidelines for what we expected from his 
services. He stepped forward and has been working more closely with us and providing us with reports on a regular basis. 
The NMCA thanks him for that!!! In addition, I have had numerous conversations with the ñpeople in the knowò within the 
association regarding legislative issues and obtained their perspective.

I worked in the Legislature for four sessions about 10 years ago and so had a good feel for how things work in that realm. 
Not much has changed from my perspective! One thing that has changed is that I am now computer literate and can follow 
the legislation on the internet. I have checked over 3,000 pieces of legislation for pertinence to chiropractic, have followed 
the bills that seemed to have some relationship to our desires, gone to several committee meetings on such bills, approached 
the membership when chiropractorsô input was needed, and kept the people involved in this process informed on a regular 
basis.

All NMCA members received e-mails/faxes from me regarding Chiropractic Legislative Day and the Governorôs Press 
Conference on the gross receipts tax asking for their presence in Santa Fe at speciýc times and on speciýc days. Both events 
saw only four people and our lobbyist in attendance ~~ one of those four was me and another one was our Legislative Chair-
woman, Dr. Sherry Gaber! So, only two additional people showed up for both of these events when over a hundred were 
informed. Need I say more?

The Governorôs HB625 that will eliminate gross receipt taxes on managed care organization payments to health care 
practitioners is less than we had hoped to see happen. It is, however, a great step in the right direction! Managed care orga-
nizations do not allow health care practitioners to pass the 
burden of gross receipt taxes to the patient; so, by removing 
this burden from the practitioner/provider, the governor re-
lieves a tax burden that has no way of being recaptured and 
puts money back into the pocket of the practitioner/provider. 
Most other payments received by health care practitioners/
providers can have the gross receipt tax added on and paid 
in addition to the fees charged. So, in reality and looking 
from a Legislative perspective, this is a fair and equitable 
solution. It changes nothing for the consumer/patient and 
gives the health care practitioner/provider relief from gross 
receipt taxes that they would have to take off the top of any 
payment received by a managed health care organization.

Someone said to me that it would cost too much to track 
this GRT exempt money, that they would have to hire another 
employee, and that it would not be cost effective! In the 
world of computers, I suggest that it would be much easier 
than one thinks. Even by hand, it could be handled at the 
time of preparing a deposit. We must look to the positive 
and not the negative in what we obtain!! Letôs see the glass 
half full rather than the glass half empty!!!! Then, we can 
continue to work toward ýlling the rest of that glass!!

The Legislative Session of 2005 promises to be a much 
larger venture for the chiropractors of New Mexico. I hope 
that between now and then we can ýnd a way to work as 
a well-oiled machine in the legislative arena. If we donôt, 
we will have no one to blame but our accumulative selves 
if things do not work in our favor. Think about this!! The 
NMCA needs your help and input to make changes that 
beneýt all chiropractors in New Mexico ~~ stand up and 
be counted as one who cares!!!

Chiropractic Neurological 
Questions:
1.) The vestibular nucleas (V.N.) in the brain stem is 

afferentated (stimulated) by what structures?
 A. Cerebellum
 B. Inner Ear 
 C. Tmj
 D. Upper Cervical Spine
 E. All of the above

2.) The V.N. give rise to the:
 A. Corticospinal pathway
 B. Spinothalamic tract
 C. Medial Longitudunal Fasicullus
 D. Fasicullus Gracillis

3.) The ascending MLF affects the:
 A. Trigeminal Nerve
 B. Spinal Accesory Nerve
 C. CN III, V, VI to the eyes
 D. Cervical Nerve Roots 2-4

4.) The descending MLF supplies:
 A. Involuntary Shunt Paravertebral muscles
 B. Voluntary Shunt Paravertebral muscles
 C. Foot Flexors
 D. Foot Extensors

Answers can be found on Page 24.



conversation? Thankfully, this issue is being taken care of 
diligently by Dr. Bill Doggett and Dr. Lucy Whyte Ferguson. I 
really felt that we were acknowledged for being present. The 
photos speak for themselves! I am beginning to understand 
and experience how transformation takes place because of 
continual relationship building. Each time I see a legisla-
tor or go into the Roundhouse, it feels more familiar, more 
intriguing and I truly enjoy the experience of being in the 
presence of our legislators.

Our next ñýrstò for the 2004 session was Chiropractic 
Day at the Roundhouse. This was a ýrst step toward creat-
ing a bigger experience for our legislators letting them know 
that chiropractors support them and reminding them that 
chiropractic care is included in a few House and Senate 
Bills regarding eliminating gross receipts taxes on health 
care services. I want to thank Dr. Jim Barber, Dr. Gretchen 
Peterson, and Jaeni Aarden for being present in handing 
out the 112 NMCA token gifts, backscratchers and shoe-
horns with the NMCA logo, telephone number and address 
on the handle. This was to be a groundbreaking initiative 
toward ñgetting to know your legislator.ò What we learned 
was that there is a better time to meet your legislator and 
that is ñbetweenò the Legislative sessions. These folks are 
very busy during the sessions, so I encourage you to put on 
your calendars ñmeet my legislatorò after the session ends 
on February 19.

One might ask why it is important to meet with their 
legislator. How many understand what chiropractic is or 
the importance of chiropractic? Dr. Roger Sperry, Ph.D., 
won the Nobel Prize for discovering that 90% of the brainôs 
activity is used to balance the body within the gravitational 
ýeld of the earth. His conclusion: ñIf the body is mechani-
cally distorted, off balance, it begins to effect the other 10% 
of the brainôs activity. This effect will inhibit the control of 
all of the other body functions such as breathing, digestion 
and thinking.ò We can have a big inþuence on our legisla-
tors and staff!!

I have decided to call 2004 the ñyear of meaningful ac-
complishments.ò As you know, the October Special Session, 
2003, was action-packed with legislators walking out, bills 
not being presented when expected, and through it all, our 
chiropractors saw over 40 legislators from around the state! 
This New Year has started off for the chiropractors of New 
Mexico with a continued feeling of having a lot to give and 
many places to show our care. Perhaps you, also, have been 
experiencing a sense of fullness, movement, deep changes, 
surprises, and large amounts of joy, amidst intensity. Well, 
that is just what has been happening for us at the Round-
house.

This year, NMCA doctors were invited to attend a beneýt 
sponsored by First Lady Barbara Richardson for Girls, Inc. It 
was an extremely well attended event and was a true ñstar-
studdedò night. Some of the attendees were Ali McGraw, 
Representative Max Coll, Senate Majority Whip Mary Jane 
Garcia, Secretary of Human Services Pamela Hyde, Secre-
tary of Health Patricia Montoya, and many others. We were 
able to talk to Mrs. Richardson congratulating her on her 
continued supportive efforts for New Mexico. To follow that 
moment, the Governor came over to us, remembering some 
of us from the Albuquerque luncheon that was given for him 
when he was campaigning. We immediately began talking 
to him of chiropractic and inquiring about his health. We 
let the Governor know that, indeed, chiropractic services 
could be brought up to the fourth þoor if he so desired. 
If you were not there, you missed quite the evening! Dr. 
Susan Bright, Dr. Susan Pisano, Dr. Windy Carter, Dr. Bill 
Doggett, NMCAôs Executive Director Jaeni Aarden and I 
enjoyed ourselves and, I do believe, left a lasting impres-
sion. The following day, I was able to drop off a packet of 
chiropractic information from an ACA Survey showing the 
savings of money for health care to Mary Jane Garcia. Who 
would have thought that I would some day be stopping by 
the Senate Majority Whipôs ofýce because of an eveningôs 

Being Involved With The NMCA
by Sherry Gaber, D.C.
NMCA Vice President & Legislative Committee Chairwoman

Dr. Susan Pisano at the Roundhouse.

A few moments with the Governor at the Girls Inc. reception.



Lastly, I want to thank all the doctors for sharing and 
contributing their services and time at the Roundhouse. 
We have presented our profession at the Capitol for over 13 
years. Doctors Noreen Sullivan, Steve Perlstein and others 
have been involved in keeping this service alive and func-
tioning. From Albuquerque to Truth or Consequences, 
doctors have said that volunteering services at the Round-
house has been a fun experience, full of surprises and even 
at practice building. We are there donating chiropractic to 
many that have never experienced chiropractic care. Dur-
ing Chiropractic Day, Secretary of Health Patricia Montoya 
came by, remembering me from the beneýt at the mansion. 
I acknowledged her for her contribution at last yearôs session 
asking chiropractors to have evening and weekend hours 
available. She appreciated our consideration of this.

I would like to thank the doctors for another full ses-
sion. There have been a few new doctors that contributed 
and drove the distance: Dr. Connie Moore from T or C, Dr. 
Kendall Boyd from Jal, Drs. Wayne Goforth and Ron Berg 
from Gallup, and Dr. Gordon Eatman from Cedar Crest. The 
local doctors are always appreciated from Albuquerque and 
Santa Fe for their time and contribution and for taking on 
multiple timeslots: Dr. Susan Pisano, Dr. Susan Bright, Dr. 
Seth Friedman, Dr. Michael Nunnally, Dr. Steve Perlstein, 
Dr. Nikki Schwartz, Dr. David Rosengren, Dr. Steve Ha-
zen, Dr. Patrick OôKeefe, Dr. Noreen Sullivan, Dr. Michael 
Pendleton, and Dr. David Peer. We were also assisted by a 
new doctor in the state that is waiting to take her NM exam 
in March, Dr. Ellie Salko. A special thank you to Ellie for 
sharing her enthusiasm with all of us!

For those of you that are wondering about volunteering 
and want to know more of the Roundhouse experience, I 
hope you meet with the above-mentioned doctors at our 
April Convention. And, I hope to see you at our next Round-
house session in January of 2005. It will be a 60 day session, 
so lots of time slots to be ýlled and lots of fun to be had!

Remember to create a relationship with your legislator!!! 
This is a time of transformation to creation. Youôll love it! 
This is a year of choice and how these choices will lead us 
to a stronger chiropractic state!

Chiropractors with the First Lady at the Girls Inc. reception.

Medicaid Advisory 
Committee Report
by Lucy Whyte Ferguson, D.C.

 I have now attended three meetings as a member of 
the Medicaid Advisory Committee. It is good to have a 
seat at the table. I did have the opportunity to ask ques-
tions and make some comments and suggestions, and 
was received very cordially by other committee mem-
bers. The committee is large and gives comments and 
suggestions on a large number of issues being consid-
ered regarding the direction of Medicaid services over 
the next 2 years. I was able to suggest a pilot program 
to study the delivery of chiropractic services and the 
potential for cost savings.

After one meeting, I was able to speak with Secretary 
of Human Services, Pam Hyde, regarding the likeli-
hood that such a pilot program could be developed. She 
told me that the chances were frankly ñlike a snowball 
in hell.ò She said that the Medicaid budget cuts are 
already so severe in the proposed budget that they 
would have a problem considering any new services 
where they cannot predict utilization. She said that 
they are concerned that there is pent-up demand that, 
if chiropractic services were offered, would break the 
bank during the initial period, even if there would be 
cost savings eventually realized later on. She suggested 
that the only way to have chiropractic services covered 
soon would be to make a proposal to one or several of 
the carriers that manages the Medicaid system, and 
make a proposal that they cover chiropractic services 
as an enhancement. The carriers are allowed to offer 
such enhancements.

At the January meeting, I spoke with the represen-
tative from Presbyterian, and she indicated that they 
would be willing to look at such a proposal, but only if 
the coverage and cost savings were well documented 
with research. I will be going over the materials I have 
in order to make such a proposal.

Overall, with the steep budget cuts, I am not sure that 
I am anything other than the token alternative health 
person on the committee. For the time being, it seems to 
be worth my time to attend, and I will see what I can do 
for our profession and our potential Medicaid patients. 
Any suggestions about the proposal to the carriers 
would be appreciated, as well as other comments.



Well, Iôve waited until the last minute to get this written. 
Thatôs in part because of the tasks of starting a new prac-
tice and part due to the end of the session. The legislature 
is working through the weekend and well past midnight 
to get the governors package of bills passed, amended or 
dropped. We are included in the proposed GRT reduction/
elimination for medical care contained in the tax bill. That 
was the primary interest in this session. We did our work 
early by participating in the task force and Health Care Ac-
cess and Availability committee meeting from Sept through 
Jan. Thatôs were the work got done and our interests were 
protected. It also offered an opportunity for me to speak one 
to one to many of the legislators and administrators of the 
health plans and hospitals about chiropractic inclusion and 
beneýts. This is how we should always be positioned ï as 
integral parts of the process and planning instead of ýghting 
to get into bills that are already written. It takes involve-
ment. Iôve continued to move forward with the Medicaid 
issue. We have great support in the departments. What Iôm 
doing next to begin our efforts for 04-05 (yes, it begins now) 
is set up meetings with the Department of Health Medical 
Director Dr. Fred Pintz. Iôve asked a small, select group of 
NMCA/ACA members to participate in educating the medi-
cal director and begin the planning to include chiropractic 
treatment in the public health delivery system throughout 
the state. Translation- public health clinics are primary sites 
for Medicaid coverage. Dr. Whyte Ferguson continues to 
keep watch on our rights and position by being a member 
of the Medicaid Task force. She was appointed by Secretary 
Hyde and is the ýrst DC appointed to an interim committee 
directly by the Department Secretary. If she asks for your 
help or assistance please lend a hand.

From the NMCBE
We will be having an open public meeting regarding 

proposed changes to the regulations. I thank all of the chi-
ropractors that attended the last meeting in December to 
give their input and hear about the proposed changes. The 
proposed changes involve coordinating the practice of chiro-
practic to eliminate contradictions regarding human verses 
non-human application of spinal adjusting. One of the argu-
ments revolves around whether we pigeon-hole ourselves as 
the allopaths do as treating people or is chiropractic a sepa-
rate and distinct healing science that treats illness, injury 
and disease in living things that have a spine. I personally, 
believe that we treat neuromusculoskeletal conditions in liv-
ing organisms with a spine. If we are charged with keeping 
our skills up-graded to allow us to chose treatment methods 
taught at accredited chiropractic colleges and those colleges 
teach non-human treatment, then the DC that chooses to add 
those methods to his/her practice should be allowed to do 

so after obtaining the proper accredited training. Likewise, 
methods of diagnosis and treatment that require piercing the 
skin for non-surgical, non-drug application, that are within 
our scope of practice, should also be allowed  after proper, 
accredited training. The meeting will be in Santa Feðtime 
and date to be announced.

From the ACA
I will be attending the March 4-7 National Chiropractic 

Legislative Conference meeting in Washington DC. At that 
time Iôve scheduled meetings with all of our Congressional 
and Senatorial members to discuss some important issues. 
As you may be aware, the Medicare legislation included a 
provision to evaluate the cost of expanding chiropractic 
reimbursement to include all the procedures that we are 
entitled to do by our state law. This will occur over a two 
year period in four demonstration sites. Iôve been working 
to ýnd out what a ñsiteò is and trying to ýnd a way to secure 
some area of New Mexico as a demonstration project site. 
The ofýce of CMS demonstration projects has until Octo-
ber 15 to choose those sites. Anyone that has contact with 
our federal representatives, Domenici, Bingaman, Wilson, 
Udall, or Pearce, should discuss with them the need to bring 
the allocated federal money into this state and to strive to 
get a New Mexico site named to this project. This is an 
election year and your involvement is vital. Each and every 
DC in the state should ýnd a way to contact the state and 
federal candidates that are running in your area. All state 
and federal ofýces are up for election in November and this 
is the time that they are listening closest to the concerns of 
their constituents. Donate small amounts. Get your patients 
to speak out about how important your care is to them and 
how they think that chiropractic care in the Department of 
Defense Hospitals, Veterans Healthcare facilities, Public 
Health facilities and Department of Corrections should be 
mandated. At the Federal level, the DOD and VA mandates 
are in effect. What we want the Federal Ofýcials to do is 
to get New Mexico facilities pushed up to the top of the 
implementation lists. Kirtland, Cannon and Alamagordo 
bases should have chiropractors at the base hospital and all 
Veterans should be able to access a local chiropractor.

One of the things that I strongly support is that those 
chiropractors that participate in any of the aforementioned 
projects would need three essential things for credentialing: 
1. active state license, 2. active membership in a recognized 
State Chiropractic Association, and 3. active membership 
in a recognized National Chiropractic Association (ACA or 
ICA).

Some of that is personal, but some comes directly from 
questions posed by the State Department of Health Medical 
Director. It is also a personal opinion, but I think that all chi-

Government Relations ï NMCBE ï ACA Report
by William H. (Bill) Doggett, DC



ropractors that are not members of their state and national 
associations are detracting from the efforts of chiropractic 
to be included in the established healthcare delivery system. 
They are reducing the efforts and impact of those DCôs who 
maintain memberships and they are acting in concert with 
our detractors and enemies to reduce our impact on policy 
makers and the media. Join, Join, Join. What strength we 
would have if our leaders could go to the policy makers 
and say that they represent 90% or more of the licensed 
chiropractors in the state and their patients. Weôve made 
a great impact on the policy makers and politicians, but 
we have to keep up the ýght. One of the best ways to SAVE 
OUR SUBLUXATIONS is to be a member, stay a member 
and donate time, access or money to the common cause of 
expanding the penetration that we enjoy. The ýnal goal is to 
have 100% of the population seeing a chiropractor or having 
a chiropractor as their primary physician.

CALL THE NMCA AND ASK HOW YOU CAN HELP!!!

TREMENDOUS THANKS GO OUT TO 
ALL OF THE CHIROPRACTORS
THAT HAVE RENEWED THEIR 

MEMBERSHIP OR BECOME 
NEW MEMBERS FOR 2004!!!

ADDITIONAL THANKS GO TO 
THE BUSINESSES THAT HAVE

RENEWED THEIR MEMBERSHIP 
FOR 2004 ~ WE APPRECIATE YOU!!!

FOR THOSE THAT HAVE NOT 
SIGNED UP YET ~~ 



Through CONSUMER1st
SUPPORT THE 
NMCA SCHOLARSHIP FUND
AND GENERAL FUND

AT NO COST TO YOU!!!!!

The NMCA Board of Directors, at their last meeting, voted to sign the NMCA up as an Afýnity Group 
within an organization called Consumer1st ~~ The Way It Should Be!!!!

All you have to do to become a part of this non-dues revenue program is register one, or up to four, Master Card 
or Visa credit or debit cards that you already have and use ~~ no new card is needed. You can do it on-line, 
yourself, in a secure system, creating a password that only you can access!!

WHY DO IT??? The best reason for you to do it is that it puts money ($$$$) back in your own pocket and 
it costs you nothing. WHY WOULDNôT YOU WANT TO DO THAT??? Personally, I cannot imagine any good 
reason!

Many of us do not have extra money to put into the NMCA, dues being enough, and this gives us a way to 
contribute something to the association while gaining even more for ourselves. This system can help the 
association provide money for scholarships and keep dues at a reasonable level while at the same time it gives 
you a return on anything you purchase from a Consumer1st merchant!! You get 25% (in the form of a credit on 
your credit card) of a marketing fee that is returned to Consumer1st (between 2% and 10% of your purchase 
price) on anything you purchase from one of its merchants. The association gets 10% of that same marketing fee. 
Consumer1st keeps 24% of that same fee to administer the program and the rest is distributed up-line!

THIS IS A WIN/WIN/WIN PROPOSITION!!! The only people paying are the ones receiving your money for the 
purchase of a product or service. That is THE WAY IT SHOULD BE !!!!

This is a very conscious organization working to help the average person regain some of the money they put out 
in the marketplace. There are many merchants already signed up and more on the way every day!! They sign up 
to get your steady business and your loyalty!! They receive free advertising through Consumer1st as well! The 
merchants, also, have everything to gain by participating in this program and they know it!!!

For more details about the organization, go to:  www.consumer1st.com.
Look at who is running this business!! They are some of the most prominent 

and successful businessmen in this country!!

To register your cards, go to: www.consumer1st.com/238610 and follow the directions.

YOU HAVE NOTHING TO LOOSE AND MONEY ($$$$$) TO GAIN!!

HELP THE NMCA CONTINUE ITS IMPORTANT WORK THROUGH HELPING TO EDUCATE NEW 
CHIROPRACTORS AND CONTINUING ITS SERVICE TO YOU IN SO MANY AREAS!!!

HELP SUPPORT YOUR PROFESSION AS IT SUPPORTS YOU!

For additional information, contact Jaeni Aarden, NMCA Executive Director, P. O. Box 21100, Albuquerque, NM  
87154, 505-872-0030 or by cell phone at 505-280-0689 or by e-mail at Jaeni13@aol.com.



SUPPORT FUTURE CHIROPRACTORS,

SUPPORT THE FUTURE OF THE NMCA, 

 and SUPPORT YOUR OWN FUTURE!!!

ñThis is a partnership made in heaven where everyone involved WINS!! Chiropractors take advantage of a 
valuable service while supporting scholarships for future chiropractors and helping the NMCA work to enhance 
and protect their profession. Best of all ~ There is no cost to you.ò Jaeni Aarden, NMCA Executive Director

When Chiropractors Spend, Chiropractors Earn.

Register Your Favorite Existing MasterCard or Visa ~~ Credit or Debit
Receive Refunds on Purchases at Your Favorite Local and National 

Participating Merchants
Each Purchase also Supports Important NMCA Programs

Best of All ~~ There is NO Cost to You!!
For More Information Go To:

  www.consumer1st.com
or contact Jaeni Aarden, NMCA Executive Director, 
at 505-280-0689 or by e-mail at Jaeni13@aol.com

To register your cards with complete security, go to:  www.consumer1st.com/238610

Consumer F1rst ~~ THE WAY IT SHOULD BE ~~ is designed as a winning combination for all involved. 
The only people who pay are the merchants who sign up under the program. They return between 2% 
and 10% of your purchase to Consumer F1rst. You receive 25% of that marketing fee in refund on the 
card you have registered.  NMCA receives 10% of that same fee. Why would the merchants do this? 
Well, it inspires loyal customers, which means more business, a saving in advertising fees, and they 
pay nothing until a purchase is made!! They have everything to gain and nothing to loose. YOU have 
everything to gain and NOTHING to loose!! You can register up to four credit/debit cards ~~ join this 
winning combination NOW!!!!!

Participating Online Merchants

Target * Sharper Image * Nordstrom * Dell Computer * 1800þowers * J.Crew * Buy.com * Ofýce Max
Coldwater Creek * Delta Air Lines * Orbitz * Marshall Fields * The Golf Warehouse * Sierra Club

VitaminShoppe * The Wine Messenger * The Baby Outlet * REI * Disney Store * and more
ShopAtHome > Nordstrom * Eddie Bauer * Gap * Cutter & Buck * Old Navy * Orvis

*Local Merchants To Come

Refunds to registered cardholders and royalties to NMCA are paid by Consumer F1rst from participating 
merchant marketing fees. Cardholder refunds will appear as a credit or deposit on monthly statements. Online 
purchase refunds will be paid by check. Refunds and Royalties do not qualify as tax deductions. Participating 
merchants will be listed online. Merchants are subject to change.



NMCA ANNUAL CONVENTION
REGISTER NOW!!!!

CHIROPRACTORS & CHIROPRACTIC ASSISTANTS

The New Mexico Chiropractic Association is very proud to present its 2004 Annual Convention, 
April 16-18, 2004, at Chamisa Hills Country Club, Rio Rancho, New Mexico.

We have two outstanding speakers that will provide valuable information and 16 CEUs to 
Doctors of Chiropractic and 11 CEUs to Chiropractic Assistants. 16 CEUs have been 
approved by the Texas Board of Chiropractic Examiners. 

Dr. Mark Charette will speak on the issues of extremity adjusting, bio-mechanics, and spinal 
adjusting techniques. He has presented over 30 re-licensure seminars to state chiropractic 
associations and has been a guest speaker for students at Palmer College of Chiropractic, Life 
West College of Chiropractic, National College of Chiropractic, Parker College of Chiropractic 
and Cleveland College of Chiropractic.

Dr. William Esteb is the founder of Patient Media, Inc., a resource for the next generation of 
patient education and communication tools for the chiropractic professional that emphasize 
creativity and simplicity. Dr. Esteb provides on-going presentations as a member of the post-
graduate faculty of Logan and Palmer Colleges of Chiropractic and has been working with patient 
education for over 20 years.

We have a wide variety of vendors that will be attending the Convention and providing you with 
quality information and products for the enhancement of your personal practices in many ways.

We are also offering two evenings of food and fun interaction ~~ a chance for you to spend 
time with your peers, visit with the vendors and have some relaxation between sessions, and 
more. We thank Medical Specialists, Doctorsô Supply and Medical & Rehab Solutions for very 
generously providing this opportunity to New Mexicoôs Chiropractors and the NMCA.

And, donôt forget about the Golf Tournament ~~ tee time 7:30 a.m. on Friday, April 16!!!

Enclosed is a Registration form and Schedule of Events for the weekend. We have also reserved 
a block of rooms at The Best Western in Rio Rancho (information enclosed). These rooms will 
be held for us at a reduced rate until April 1, 2004. Please return your registration form by March 
19, 2004, to receive the best rates we have to offer on Convention fees.

We hope you will join us for the Convention and look forward to seeing you at that time. Please 
feel free to contact me if you have any questions at 505-280-0689 or Jaeni13@aol.com.

WITHIN THIS JOURNAL ARE ARTICLES BY DR. CHARETTE AND DR. ESTEB. 
GET A FEEL FOR THE GREAT INFORMATION YOU WILL BE RECEIVING!!

MANY OF THE VENDORS THAT WILL BE ATTENDING OUR CONVENTION 
HAVE ADVERTISED IN THIS JOURNAL!!! 

GET A FEEL FOR WHAT THEY HAVE TO OFFER!!!



NEW MEXICO CHIROPRACTIC ASSOCIATION

ANNUAL CONVENTION
April 16, 17 and 18, 2004

Chamisa Hills Country Club
500 Country Club Drive, SE

Rio Rancho, NM 87124

SCHEDULE OF EVENTS

FOR CHIROPRACTORS & CHIROPRACTIC ASSISTANTS

FRIDAY, April 16

7:30 a.m. Tee Time for Golf Tournament

1:00 to 6:00 p.m. Dr. Mark Charette (Extremity Adjusting, Bio-mechanics 
& Spinal Adjusting Techniques)

6:00 p.m. Dinner Provided by Medical Specialists
Host Bar Provided by Doctorsô Supply

SATURDAY, April 17

8 a.m. to 12 Noon Dr. Mark Charette (Continuation of above presentation)

8 a.m. to 12 Noon Dr. William Esteb Meets With Chiropractic Assistants 
(The Patientôs Point of View)

12 Noon to 1 p.m. Buffet Lunch

1 p.m. to 4 p.m. Dr. William Esteb Meets With Chiropractors and Chiropractic 
Assistants (Continuation of Above Presentation)

4 p.m. to 6 p.m. NMCA Business Meeting

6 p.m. Dinner Provided by Medical & Rehab Solutions
No Host Bar

SUNDAY, April 18

8 a.m. to 12 Noon Dr. William Esteb Meets With Chiropractors and Chiropractic 
Assistants (Continuation of Above Presentation)

There will be a wide variety of vendors attending the Convention.
They will be available to you throughout the entire weekend.



A Patientôs Point of View
By William D. Esteb
Patient Media, Inc.

Most chiropractors lose sight of the way patients view the world by about the 
second trimester at chiropractic college. The left-brain focus of the curriculum 
obscures the reason most students want to be chiropractors! The tragic result are 
countless chiropractors who canôt speak ñpatienteseò and lack the ability to fully 
understand, lead and inspire their patients to better health.

These chiropractors are confounded by patients who, when given the choice of 
ñpatchò care or ñýxò care say they want to ýx their problem, but discontinue once 
they feel better. These chiropractors scratch their heads when patients explain that 
they canôt afford chiropractic care, but drive nice cars and enjoy tropical vacations. 
These chiropractors canôt ýgure out why patients who get incredible results from 
chiropractic care tell know one, but those who get pedestrian results seem to tell 
the world. It just doesnôt make sense!

Itôs true. Patients see the world differently than you. They place a different value on their health than you. They think 
health is produced by good blood chemistry, killing enough germs and making uncomfortable symptoms go away. No wonder 
practice can be so frustrating at times!

Probably the biggest lie circulating in chiropractic today is the ñIf-patientôs-knew-what-you-knew-they-would-do-what-
you-doò lie. While it rolls off the tongue of seminar speakers and is used to justify patient education procedures, itôs not true. 
There is a huge disconnect between ñknowingò and ñdoing.ò Test this assertion yourself. Ask a few of your patients how often 
one should þoss their teeth. And then ask them how often they do this simple procedure. Bingo!

Same with chiropractic. Practically every inactive patient youôve ever encountered at the grocery store will tell you they 
know they should be coming in. But they arenôt.

At some point it dawns on you that being effective is not about what you tell a patient, itôs what you ask. Itôs not about what 
you know, itôs about what the patient knows. Itôs not what you believe to be true, itôs what your patients believe to be true. 
Ultimately, itôs about having a patient-centered practice, rather than a chiropractic-, procedure-, technique-, reimbursement- 
or symptom-centered practice.

When you ýnally acknowledge that the patient is the master (they hire and ýre you) and youôre the servant (the highest 
of all callings), you begin to make your practice attractive to patients. By being more concerned about the patientôs beliefs, 
rather than force-feeding yours, you become more attractive. When you become more interested in what the patient knows, 
rather than showing off what you know, you become more attractive. When you discover thereôs more power in asking than 
telling, you become more attractive.

Itôs tempting to make practice about you, instead of the patient. (My practice, my patients, my staff, my technique, my 
debt, my patient volume, me-me-me-me-me!) The universe rewards such selýshness with a loud silence and a constant need 
for more new patients. Perhaps youôve noticed this.

Mr. William Esteb, president and creative director of Patient Media, Inc., has been a chiropractic 
patient and advocate for over two decades, helping chiropractors around the world see their practices 

and procedures from a patientôs-point-of-view. He will be one of the weekend speakers at our upcoming 
convention April 16-18, 2004. Register now by calling (505) 828-1128.



Extremity Adjusting for Postural 
Stabilization
by Mark N. Charrette, D.C.

Excessive foot pronation is one of the most common conditions that affects the 
human frame. This is a condition where the foot rolls inward, creating a foot that 
is þatter, wider and longer. A resultant subluxation pattern of the various tarsals 
and metatarsals results.

As chiropractors, we understand that the foundation of the spine is the pelvis, 
and any pelvic misalignment can affect the biomechanics of the lumbar, thoracic 
and cervical sections of the spine. What we must remember is that the pelvis is 
itself dependent upon the status of balance in the lower extremities and the pedal 
foundation.

Effects of Imbalance
Any structural imbalanceðsuch as an anatomical leg length inequality, pes 

planus, etc.ðrequires compensating movements in the lower extremities and 
pelvis, in order to minimize as much as possible stresses and strains that would 
affect the spinal column. Over time, however, speciýc muscle imbalances and shortenings will develop. Eventually, both the 
soft tissues and bones are damaged by microtrauma, which can eventually lead to pain and discomfort.(1-5)

A functional imbalance, such as collapse of the arches of the foot, also results in excessive motion during the various 
phases of gait. With excessive pronation, the entire leg spends too much time in internal rotation, placing twisting stresses 
on the pelvis with each step. In time, this results in overstretching of the hip and pelvic support ligaments, and can also be 
a cause of chronic pain and dysfunction.

Evaluation for Imbalance
An evaluation to check for lower extremity imbalance should be performed on every patient who presents with chronic 

musculoskeletal conditions of the spine or lower extremities. This can be done with a quick and easy screening procedure, 
such as a weightbearing examination. The following is a recommended series of observations to make while the patient is 
barefooted and standing:

Foot þare: Toeing out while walking indicates hyperpronation. Weight falls on the medial longitudinal arch, leading to 
plastic deformation that weakens the footôs supportive qualities.

Knee rotation: Hyperpronation forces the patella to rotate medially, indicating excessive leg movement. The tibia and 
femur rotate medially, increasing the risk of abnormal hip rotation.

Bowed Achilles tendon(s): The Achilles tendon bows in on the side of hyperpronation. The calcaneus tilts inward, bring-
ing the talus with it. The stress can extend to the tibia and along the entire kinetic chain.

Low medial longitudinal arches: With the patient in a normal, relaxed stance, insert two ýngers beneath each medial 
longitudinal arch. Tight plantar fasciae, with possible pain or pressure, indicate foot imbalance. As the patient shifts weight 
outward, note tissue relaxation and absence of pain .

Shoe wear: With hyperpronation, excessive heel wear on the outer edges occurs. Check also for lateral distortion in the 
counter and/or shoe vamp.(6)

The 20-30 seconds required to perform the above exam is time well spent in avoiding treatment frustration and improv-
ing patient outcome. The information that you gather about the feet will be very helpful in dealing with postural distortions 
and pain farther up the body. For example, positive ýndings often indicate a need for custom-made, þexible foot orthotics 
to help stabilize the spine and pelvis and absorb heel-strike shock.

Typical Subluxation Pattern of the Pronated Foot
When the foot pronates, creating a longer, wider and þatter foot, the tarsal bones subluxate in a predictable pattern. The 

ýrst, second and third cuneiforms will subluxate in an inferior direction.

Adjustment for Inferior Cuneiforms 1-2-3
The doctor stands on the involved foot side, facing the opposite foot. The superior, or headward, hand makes a U-shaped 

contact over the talus-navicular-cuboid area on the dorsal surface of the foot. The doctor applies inferior traction with this 



hand while keeping the forearm as parallel as possible to the tibia.

The medial-anterior border of the doctorôs inferior or thrusting hand contacts the plantar surface of the foot. A dynamic 
thrust is given in a superior line of drive while the superior/headward hand applies inferior traction.

Rotating the foot slightly internally or externally can bring about relaxation, making this adjustment more effective.
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Nutri-West 4-Life
Upcoming Educational Opportunities ï Mark Your Calendars 

Now!

How To Clone A Successful Holistic Health Care Practice ï Dr. John Brimhall; Salt Lake 
City, April 2-4. Beginning/Intermediate and Advanced Level; 20 CE Hours.

Drôs Dan Murphy & Richard Amy; Laser/Neurology/Nutrition; Thursday, April 22, Phoenix, 
AZ. Also, Dr. Murphyôs Whiplash Seminar ï Reno, NV on May 8-9. CE Hours.

For more information: 1-800-255-3292 / 237-9680 or Dr. Markham at 
benmark@mindspring.com.



MISSION STATEMENT
Of The

NEW MEXICO CHIROPRACTIC 
ASSOCIATION

New Mexico Chiropractic Association is a state-
wide, non-proýt, professional trade association 
comprised of doctors of chiropractic.

The Purpose of the NMCA is to provide the edu-
cation resources and support needed to assist 
each doctor of chiropractic in rendering optimal 
care to a greater percentage of the population to 
enhance their quality of life.

The NMCA protects and advances the art, sci-
ence and philosophy of chiropractic by promot-
ing a model of excellence in the professional 
and ethical standards of its members.

One of the most dangerous epidemics of the 21st century 
is the condition of obesity. We are acutely aware that our 
environment and our bodies are loaded with toxins. This 
toxic accumulation has been linked with many diseases 
and immune system challenges. The body, in its wisdom, 
sequesters much of the toxic load in fat to protect the organs 
and glands. So, even though people go on diets and weight 
loss programs, they most often gain the weight back because 
they have not rid the body of toxins.

If we cleanse periodically and provide our bodies with 
superior nutrition, healing can take place. Increased energy 
and sense of well-being will return. The most overlooked way 
we as practitioners can help is by recommending a system 
of cleansing.

By adding the right balance of high quality nutrients and 
supporting the organs and lymphatic system in their normal 
functions, we are able to assist the body in releasing those 
toxins, resulting in the patientôs body easily eliminating the 
toxic fat.

To create a system to balance and support the body, you 
will need to direct the patient to acquire supplements con-
taining amino acids in the form of a high quality protein 
powder containing between 13-30 grams protein for men 
and 10-20 grams for women to increase energy, stabilize 
mood and improve mental capacity. Use a full range of 
vitamin supplements and non-stimulant herbs to help the 
body cleanse and heal itself. Enzyme supplements that are 
plant sourced and with the full range of the different di-
gestive enzymes and ionic trace minerals will strengthen 
digestion and increase vitality. Healthy fats, i.e. Omega 3, 
6, & 9ôs (eating Omega - 3 fatty acids have been sown to ac-
celerate weight loss) and complex carbohydrates avoiding 
reýned sugars and artiýcial sweeteners (25-50 grams) will 
provide healthy weight management and peak performance 
by balancing brain chemistry.

In order to burn fat to cleanse rather than for energy, you 
would drink a glass of water with lemon juice, ionic minerals, 
aloe vera and a little fruit sugar or honey ýrst thing in the 
morning. By doing this, you can greatly assist the liver and 
lymphatic system in the daily process of cleansing.

When these issues begin to balance, the patient will stop 
craving low nutrient foods, their sleep will improve, their 
immune system will improve, their brain chemistry will bal-
ance out and one of the ýrst signs of true health will return 
~~ Natural Weight Loss! There is a revolution taking place 
in this country with weight loss. It is important for Chiro-
practors to lead the way with programs that are effective 
and safe enough for children.

If you would like any further information or details, 
please contact me at pisanochiro@cybermesa.com.

CLEANSE!!

REJUVENATE!!

REVITALIZE!!

BALANCE!!

With a wonderful side beneýt
of

healthy weight loss!!!!

A new, safe, fat-burning and health- 
promoting technology has arrived!

Share this with your patients
for income-earning potential!!

For details, visit:
www.doctorstoxicfatloss.com

or e-mail Dr. Susan Pisano at:
pisanochiro@cybermesa.com

Cleansing Increases Health
By Susan Pisano, D.C.



Do you remember when the medical doctors would ask 
you to stick out your tongue for their diagnosis? Well I do 
and it has not been done to me for many years. Teaching 
at the acupuncture college in Santa Fe did allow me to see 
tongue diagnosis in action. The analysis impressed me and I 
have taken courses in the analysis of the tongue. In practice 
I use this technique with many of my patients in both the 
chiropractic and nutritional consultations. The tools used 
are extremely simple. I use a penlight for illumination, a 
small dental mirror and latex (or latex free) gloves if I need 
to hold or move the tongue. The time for an exam may last 
for up to 5 minutes including questioning the client.

The term diagnosis is best not used, since we do not 
diagnose any conditions. Speciýcally I use the term tongue 
examination. The tongue examination is a visual one and 
has been documented in Chinese medicine as far back as 
200A.D. There are newer additions to tongue examination 
by Dr. Tsu-Tsair Chi. His work is presented in his books and 
at seminars.

In Chinese medicine there is a mapping, or holographic 
image, of the body on the ear, the foot, the hand, the eye 
and the face. In my blood work there is even a mapping 
on a dried blood sample. The tongue, in Chinese medicine, 
maps the organs located in the torso. By looking at teeth 
marks, ridges, sots and bumps that may be on the tongue, 
the doctor can distinguish which parts of the body are in 
trouble. The basic outline of the organ placement upon the 
tongue is as follows.

The tip of the tongue can exhibit red marks or deformities, 
which are indicative of heart/circulatory problems. These 
can be correlated with ýngernail analysis (next article) or 
with live blood and dried blood analysis. Deformities on the 
lateral portion of the tongue indicate lung related problems. 
The edges of the lateral back of the tongue are liver and/or 
gall bladder trouble. The root of the tongue indicates kidney, 
urinary bladder or hormonal issues. Deep cracked center 
tongue, sometimes called a geographic tongue, shows in-
testinal and digestive issues. The underside of the tongue 
can show circulatory and liver problems.

When teeth marks are visible on the side of the tongue 
there are spleen and or pancreas problems that affect di-
gestive. Candida infections occur with low immune system 

and pancreas slowdown. A check on this is done with nail 
analysis.

Cracks in the body of the tongue will point to different 
systems of the body depending on their location. The depth 
of the cracks is associated with the severity of the health 
concern.

Color of the tongue and coating of the tongue is indica-
tive of the health of the patient. The thicker the coating, the 
more ill the patient. If the coating is at the root level and 
there are abnormalities over other areas of the tongue, the 
patientôs condition is acute. If the root coating is missing, 
the condition is very serious. If there is a partial coating or 
a coating on only one side of the tongue, then the condition 
is in a preliminary stage.

Å The normal healthy coating should be a thin white 
layer starting at the root of the tongue and thinning as 
it approaches the tip of the tongue.

Å A thick white coating over all the tongue indicates re-
spiratory problems; the thicker the more extreme the 
condition.

Å A yellowish coating leads to digestive problems.
Å A dark brownish/greenish coating leads to a liver prob-

lem.
Å A blackish coating that cannot be easily scraped off is 

a very serious kidney, liver or lung problem.
The moisture of the tongue represents body hydration 

and the status of bodily þuids. A healthy tongue should look 
slightly moist. When the tongue is dry it indicates insufý-
cient þuids. Wetness indicates accumulation of þuids such 
as edema, which may be a kidney/heart concern. For the 
smokers in your practice, the tongue is dry and may create 
a yellowish appearance.

Other conditions that can be observed from the tongue:
Å A white, greasy coating could be chronic bronchitis.
Å A thick white greasy, yet dry tongue can be pneumo-

nia.
Å A light, white or red tongue or swelling tongue can be 

hypertension.
Å Same as above with protruding veins underneath can 

be coronary heart disease.
Å A pink tongue with a light white coating and a cracked 

center is a digestive disease.
Å Red dots on the tongue indicate an inþammatory diges-

tive system.
Å A purple tongue with some red dots is stomach can-

cer.
Å A red/dark spots underneath the tongue shows heavy 

metal toxicity from mercury in amalgam ýllings.
Å A cyst visible on the top of the frenula is indicative of 

bile accumulation on the small intestines. A cyst on 
the base of the frenula indicates large intestines prob-
lems.

The tongue examination is useful to correlate with a 
patientôs major complaint whether it is a chiropractic case 
or a nutritional consultation. What is seen on the tongue 
helps me look at areas of the spine for evaluation and ad-
justment and to understand the severity of the nutritional 
state of the client.

Kidney

Liver  Spleen  Liver
Gallbladder G.B.

Stomach
(G.I.)

Lung  Lung

Heart

Root
Of the
Tongue

Tip
Of the
Tongue

Say Ahh! & Stick Out Your Tongue
by Harold Steinberg, DC, CCN, DACBN


